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MITIE Business Continuity approach

The management of Business Continuity is a fundamental aspect of working in partnership with our clients
to support their business needs. We see pandemic flu management as one of our continuity plans.

With regard to the current Swine Flu pandemic we have issued briefings to all our managers covering the
following information:

e Basic facts of Swine Flu;

o Key health care instructions to employees;

e Potential business impacts;

¢ Planning considerations.

A briefing note for all employees has been provided that covers some of their frequent questions & answers
and basic health care precautions.

All businesses have been provided with a pandemic flu contingency plan, which may be invoked
according to individual client requirements.

Further information will be provided to our employees as the situation evolves to support this process. If you
have any queries regarding this information, please contact Richard White, Head of Health, Safety and
Environment on 07920 298408 or email at richard.white@mitie.co.uk.

Further details from the Health Protection Agency, the World Health Organisation and National Health
Services are also available from the links below:

HPA
NHS - Q&A
World Health Organisation
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http://www.hpa.org.uk/webw/HPAweb&Page&HPAwebAutoListName/Page/1240732817665?p=1240732817665
http://www.who.int/csr/disease/swineflu/en/index.html
http://www.nhs.uk/Conditions/Pandemic-flu/Pages/QA.aspx#Priority

