BUREAU VERITAS

Certification

MITIE GROUP PLC
Level 12, The Shard, 32 London Bridge Street, London, SE1 9SG

This is a multi-site certificate.

Bureau Veritas Certification Holding SAS — UK Branch certify that the Management System
of the above organisation has been audited and found to be in accordance with the
requirements of the management system standards detailed below

ISO 9001:2015

Scope of certification

THE PROVISION AND MANAGEMENT OF STRATEGIC OUTSOURCING
SERVICES

Call centre

Care & Custodial Services

Contract cleaning services

Compliance services

Document management

Electrical inspection and testing

Energy services maintenance

Fire and security systems maintenance
Front of house services

Gritting and snow clearance

Insurance claims management and repairs
Integrated facilities management including associated
engineering

Landscaping

Lighting

Mechanical and electrical installation and maintenance
Mobile maintenance services

Painting (commercial)

Passive fire protection

Plastering

Property fit-out, refurbishment and maintenance
Roofing (commercial)

Security management

Waste management & brokerage

Water treatment maintenance

THE FULL LIST OF SITES CERTIFIED ARE AVAILABLE ON REQUEST FROM BUREAU VERITAS CERTIFICATION.

Original cycle start date: 08 May 2014
Rectification audit date: 14 July 2020
Previous certificate expiration date: 07 August 2020

Recertification cycle start date: 08 August 2020
Subject to the continued satisfactory operation of the

organisation’s Management System, this certificate expires on: 07 May 2023 @
Certificate No. UK011752 Version: 1 Re"g‘gg 06 August 2020 V

UKAS

MANAGEMENT
SYSTEMS

Certification body address: 5th Floor, 66 Prescot Street, London E1 8HG, United Kingdom. 0008
Local office: 5th Floor, 66 Prescot Street, London E1 8HG, United Kingdom.

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organisation.

To check this certificate validity please call: +44 (0) 207 550 8998




