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The UK along with Europe, Asia and other 
parts of the world is tackling a natural gas 
shortage. This is pushing up wholesale gas and 
electricity prices to unprecedented levels 
which will impact retail tariffs for households 
and businesses in the months and years ahead. 
The global gas situation is also raising fears 
that consumers could be without electricity or 
gas at times this winter.

Weather this year has played a large part in 
the gas shortage, with a long cold winter 
across the northern hemisphere followed by 
some very hot spells in several countries and 
long periods with low winds. The cold weather 
in spring has resulted in very low levels of gas 
storage which are normally replenished in the 
summer months for use at the coldest periods 
of the winter. This stored gas security buffer is 
far below normal for this time of year which 
poses a risk if we have an early cold spell or a 
colder than normal winter period. The 
heatwaves in the summer greatly increased gas 
demand for power generation to run air-
conditioning units. This impact was severe in 
parts of Asia, which has meant that extra 
deliveries of Liquefied Natural Gas (LNG) have 
been shipped to countries such as Japan, China 
and South Korea at the expense of the UK and 
Europe. A lack of wind in the UK and 
Germany, especially in September 2021, has 
meant wind farms are producing much less 
electricity than expected. This means gas and 
coal is required as back-up generation for the 
UK when there is not enough from renewable 
electricity generation to satisfy demand.

Gas supplies are also lower than normal this 
year due to extended maintenance to UK 
North Sea gas fields as well as Norwegian and 
Russian gas infrastructure. This is a delayed 
impact of work that was cancelled or 
postponed last summer due to Covid-19 
restrictions.

High gas prices are having a knock-on 
effect across the UK:

• Heavy gas users, such as fertiliser plants, are 
reducing production which also reduces the 
supply of Carbon Dioxide. This has an impact 
on the food supply chain

• The use of gas in power generation is very high 
at times when the wind doesn’t blow. This has 
a direct impact on wholesale electricity prices

• Several energy suppliers in the UK have gone 
bust or are close to going bust as they are 
unable to pass on all of the wholesale price 
increase to their retail customers

The energy situation today 
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Another area of concern may be ‘what 
happens if my energy supplier goes out of 
business?’ Ofgem have announced that 
their “priority is to make sure customers 
of companies that are closing are moved 
over to a supplier that can look after 
them now and over the winter. We have 
well-rehearsed plans”. The Supplier of 
Last Resort process ensures that 
consumers can move to a new supplier if 
their existing supplier goes out of 
business without a loss of supply. 
However, it is unclear on what tariff 
consumers might be switched onto in 
this situation.

And finally, what happens when I come to 
renew my gas and electricity supply 
contract? How much will the increase be 
and how can I go about reducing my 
exposure to this increase? The wholesale 
price rises will feed through to the price 
you pay for energy and if the market 
continues to rise, this will impact not just 
this winter’s prices but also next summer 
and the following winter too.

Winter 2021
National Grid have stated that we 
should prepare for some tight 
periods during the winter, driven 
by the three reasons outlined 
below.

However, there are mechanisms in 
place to ensure there is sufficient 
back-up at these times, although it 
may come at a high price.

When there is 
supply tightness 
in Europe over 

the same period.

That will reduce energy 
imports to the UK

When power 
plant outages are 

higher than 
expected.

Often experienced in the 
shoulder months of 

September/ October and 
March/April

When renewable 
generation 
conditions
are poor. 

For example, no wind
or sunshine
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Understandably, when the media reports 
energy shortages it can lead to fears that 
homes or businesses could be cut-off from 
their gas or power supply. This is unlikely to 
happen and as the business secretary Kwasi 
Kwarteng has stated the UK has sufficient 
capacity to meet energy demand this winter. 

Impact to your business 
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Protecting your business 

These current events are significantly driven by 
climate change, and as costs continue to increase, 
regulation and pressure to decarbonise your 
organisation will also increase. Setting and 
delivering your net-zero strategy will ensure you 
have a business that is robust for the future. Plan 
Zero from Mitie is our unique end-to-end 
decarbonisation solution, supporting customers to 
set and deliver their strategy to reach net-zero, 
reducing carbon and cost.

Mitie’s recently launched suite of Plan Zero 
BoltONs are quick to deploy net-zero solutions 
that can be easily scaled depending on the needs 
of the business. They can be rolled out as single, 
multiple or combined modules to suit different 
types of facilities.

Plan Zero BoltONs are designed to ensure that 
even companies with small budgets can implement 
the solutions they need to kickstart their journey 
to net zero.

Plan Zero BoltONs are exclusively available to 
current customers of Mitie. If you aren’t already a 
customer of a Mitie Group business you can 
quickly make a risk-free switch to our energy & 
utilities services from Mitie Energy including 
contract supply & procurement, bill validation, 
reporting, power and gas trading, portfolio 
management and consumption data management. 
Last year we helped our customers procure 
1.3TWh of supply contracts and validated 
£720million energy bills for our clients, delivering 
£4million cost savings.

1 2 3

It is advisable to start thinking 
about 2022 and 2023 energy 
supply now.

BoltON SOLVE shares our 
years of experience purchasing 
and executing contracts, helping 
you to buy your energy smarter. 

Our experts will enable you to 
discuss the different approaches 
and define the energy 
procurement strategy that suits 
your organisation. For example 
through a Power Purchase 
Agreement, (PPA) you purchase 
green energy directly from the 
source at a discount to the 
wholesale market and fix your 
energy prices, for 5 to 15 years.

Eliminating your reliance on 
power from the grid is also a 
wise next step.

BoltON SHINE allows you to 
take advantage of self-
generation, replacing expensive 
wholesale energy from the grid 
with your own renewable 
power source.

With no upfront costs to you, 
Solar PV is installed on your 
facilities, immediately 
generating electricity that’s up 
to 25% cheaper than your 
current electricity cost. 
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In the current situation the 
most immediate action any 
consumer can take to reduce 
energy costs is to reduce 
consumption. 

Mitie can help you reduce 
your energy usage by 
adopting energy optimisation 
tactics via BoltON PULSE.

This module ensures your 
BEMS system is fully 
operational and implements 
energy saving measures to 
reduce the energy consumed, 
thereby reducing your 
exposure to rising energy 
costs.

Three steps to protect your 
business from rising energy costs  
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