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Mitie Section of the Mitie Group Plc Pension Scheme (the “Scheme”) 

Trustee’s Governance Statement 
for the scheme year ending on 31 March 2024 

1. Background 

This statement has been prepared in accordance with the Occupational Pension Schemes 
(Scheme Administration) Regulations 1996 (the “Administration Regulations”). It relates 
to money purchase benefits which are former “protected rights” within the Scheme only 
and covers the period from 1 April 2023 to 31 March 2024. 

For the period from 6 April 1998 and prior to 6 April 2012, the Final Salary section of the 
Scheme was contracted-out of the State Earnings Related Pension (known as “SERPS”) and 
the State Second Pension (“S2P”) on a “protected rights” basis. In accordance with the 

applicable contracting-out legislation, the “protected rights” contributions by members and 
the participating employers, plus certain rebates from HM Revenue & Customs, were paid 

to a member’s account in the Scheme. Such accounts were invested on a notional basis. 

At all times, however, the Scheme remained (and continues to be) a defined benefit 
pension scheme. The members’ “protected rights” accounts were in effect an underpin for 
the relevant period of contracted-out service. The pension which could be secured by such 

“protected rights” accounts was compared with the defined benefit pension which the 
member built up in the Scheme for that period, with the member receiving the higher 
benefit. However, certain member events occurred, such as refunds of member 
contributions or transfers to schemes that could not accept “protected rights,” as a result 
of which only the “protected rights” elements remained in the Scheme. Such accounts are 
therefore effectively money purchase benefits.  

These money purchase accounts are invested within the Scheme’s assets. 

Following the abolition of contracting-out on the “protected rights” basis with effect from 6 
April 2012, no further payments were made into the members’ “protected rights” accounts. 

2. Default investment arrangements 

As the former “protected rights” accounts are invested with the Scheme’s assets generally, 
this is effectively the “default fund” for the money purchase assets which are attributable 
to “protected rights”.  

The Scheme is not used as a Qualifying Scheme for auto-enrolment. 

3. Statement of Investment Principles  

The Trustee has prepared a statement of investment principles (a “SIP”) governing 
decisions about investments of the Scheme assets. As the “protected rights” accounts are 
held within the Scheme’s assets generally, which are therefore the “default arrangement” 
for these purposes, the SIP applies to such accounts.  

A copy of the latest SIP relating to the Scheme assets is contained in Appendix 1 to this 

statement. 

4. Review of default strategy and default arrangement 

The Trustee receives information on the performance of the Scheme assets from the 
Scheme’s appointed fiduciary manager on a quarterly basis. Such performance is reviewed 
by the Trustee at each Trustee Investment Committee meeting, with input from the 
Scheme’s appointed investment advisers. 

The Trustee reviews the SIP and Scheme asset investment strategy and performance of 

the Scheme assets regularly and at least every three years.  
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Each regular review focuses, in particular, on the extent to which the return on investments 

is consistent with the Trustee’s aims and objectives in respect of the Scheme assets (as 
recorded in the SIP). The Trustee may also at times undertake reviews of specific aspects 
of the SIP and the performance of the Scheme assets. 

The “protected rights” are deemed to be invested in the same assets and in the same 
proportions as for the Scheme as a whole. In particular, there is no separation or 
segregation of assets and members with “protected rights” have no choice over where the 
assets are deemed to be invested. 

The notional return for the “protected rights” is that for the Scheme as a whole (net of 
investment manager costs). 

Accordingly, the SIP does not make any specific reference to “protected rights”. 

The most recent review of the SIP was conducted in March 2024. For this purpose, the 
Trustee obtained the advice of its investment consultant, Lane Clark & Peacock (“LCP”), 
and consulted with the Principal Employer. The SIP implemented risk reduction measures 

and also set out the Trustee’s policies on material considerations (including Environmental, 
Social and Governance (“ESG”) matters and climate change), the extent to which non-
financial matters are considered and stewardship practice. 

The Trustee undertook an extensive review of the Scheme’s investment objectives during 
the year and concluded that the investment performance of the Scheme assets is consistent 
with the aims and objectives in the SIP, striking an appropriate balance between 
investment risk and return given the ongoing level of support provided by Mitie.  

A copy of the SIP is attached to this statement. 

The Trustee has signed an agreement with Schroders IS Limited (the “Fiduciary Manager”), 
setting out in detail the terms on which the assets are to be managed. Under fiduciary 

management, the Trustee remains responsible for the stewardship of the Scheme, 
including setting the overall investment objectives and monitoring the Fiduciary Manager. 

The Fiduciary Manager’s primary role is the day-to-day investment management of the 
Scheme’s investments, and it is authorised under the Financial Services and Markets Act 
2000 (as amended) to conduct such activities. The Fiduciary Manager has been delegated 
responsibility for exercising their powers to give effect to the principles in the SIP, as far 
as is reasonably practicable. The Trustee has set specific guidelines within agreement that 

the Fiduciary Manager must adhere to. 

The Trustee evaluates the Fiduciary Manager’s investment performance by considering 
performance over both shorter and longer-term periods as available. 

5. Processing core financial transactions 

The Trustee needs to ensure that certain transactions (known as “core financial 
transactions”) relating to money purchase benefits within the Scheme are processed 

promptly and accurately.  

For these purposes, “core financial transactions” are (broadly): 

 investment of contributions made to the Scheme by members and their employer(s). 

 transfers into and out of the Scheme of assets relating to members. 

 switches of members’ investments between different funds within the Scheme; and 

 payments from the Scheme to or in respect of members (e.g., payment of death 
benefits). 
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The nature of the former “protected rights” accounts is such that no new contributions can 

be paid to the accounts, and as such accounts are held within the Scheme assets and there 
are no switches of investments between different funds for the relevant members. 

During the past scheme year, the following arrangements have been made to ensure that 

core financial transactions are processed promptly and accurately, and to monitor such 
processing: 

 the Trustee has in place with the Scheme’s administrators a service level agreement 
which includes relevant key performance indicators (KPIs) regarding the accuracy of 
and timescales for processing core financial transactions; 

 the Trustee receives and reviews a quarterly administration report from the Scheme’s 
administrators which sets out the administrators’ performance against the KPIs in the 

service level agreement; and 

 the administration report also reports any errors identified by the administrators in 
relation to the processing of core financial transactions, together with the steps taken 

to rectify those errors and any changes to the administrators’ processes which have 
been implemented to ensure that there is no repetition of such errors. 

In general, during the year, performance against the agreed KPIs was acceptable. The 

Trustee is currently working with the Scheme administrator to improve service levels for 
the Scheme. 

Due to the nature of the “protected rights” accounts, there are no KPIs required in 
connection with the investment of contributions, the transfer-in of funds or investment 
fund switches.  

No material issues were identified during the scheme year. 

6. Charges and transaction costs  

Due to the nature of these money purchase benefits, the members’ accounts are not 

subject to any transaction costs or any other costs or charges.  

Given this, there is no need for an assessment to determine whether the charges and 
transaction costs represent “good value” for members. Nor is there any impact of costs 
and charges on members’ benefits and so no illustrative examples of any such cumulative 
impact are required for these purposes. 

7. Net return on investments 

The Trustee gathers information each year on the net return on investments achieved on 
funds held.  As explained above, the nature of the money purchase benefits in question 
are not subject to any deduction of charges and costs. 

For completeness, however, the table below sets out details of the net return on 
investments for the Scheme assets as a whole, given there are no other funds in which the 
former protected rights accounts are invested.   

When preparing this table, the Trustee has taken into account specific guidance from the 
Department for Work & Pensions and have followed the approach set out in that guidance. 

 Net annualised return on investments  

 10 years 5 years 1 year 

Total Scheme assets 1.4% -4.2% -0.4% 
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8. Trustee’s knowledge and understanding 

In order to be able properly to exercise their functions, the Trustee Directors of the Scheme 
need to have a working knowledge of the following documents relating to the Scheme: 

 the Scheme’s trust deed and rules; 

 the Scheme’s SIP; and 

 any other document recording policy for the time being adopted by the Trustee relating 
to the administration of the Scheme generally. 

They also need to have an appropriate level of knowledge and understanding of matters 
such as the law relating to pensions and trusts, and the principles relating to pension 
scheme funding and investment of pension scheme assets of occupational pension 

schemes.  

In addition, the Trustee directors of schemes that are subject to the Climate Change 
Governance and Reporting Requirements in Part 1 of the Schedule to the Occupational 
Pension Schemes (Climate Change Governance and Reporting) Regulations 2021 must 
have knowledge and understanding of the identification, assessment and management of 
risks and opportunities relating to climate change for occupational pension schemes, 

including risks and opportunities arising from steps taken because of climate change. 

The Trustee directors are familiar with and have access to copies of the current Scheme 
governing documentation, including the Trust Deed & Rules (together with any 
amendments), the SIP and key policies and procedures. In particular, the Trustee refers 
to the Trust Deed and Rules as part of considering and deciding to make any changes to 
the Scheme and, where relevant, deciding individual member cases, and the SIP is formally 
reviewed at least every three years and as part of making any change to the Scheme’s 

investments. 

The Trustee, with the help of its advisers, regularly considers training requirements to 
identify any knowledge gaps. The Trustee’s investment advisers proactively raise any 
changes in governance requirements and other relevant matters as they become aware of 
them. The Trustee’s advisers typically deliver training on such matters at Trustee meetings 
if they were material.  

The Trustee Directors also consider that they have sufficient knowledge and understanding 

of the law relating to pensions and trusts and of other relevant principles relating to the 
funding and investment of occupational pension schemes and of the identification, 
assessment and management of risks and opportunities relating to climate change for 
occupational pension schemes, including risks and opportunities arising from steps taken 
because of climate change, to fulfil their duties. 

The Trustee Directors are required to commit to completing the training, either at the 

relevant meetings or by personal study. Regular training is provided on aspects of the 
Trustee Knowledge and Understanding requirements. Other training relates to topical items 

or specific issues under consideration and during the Scheme year. 

A training log is maintained in line with best practice and the training programme is 
reviewed annually to ensure it is up to date. Additionally, the Scheme has in place a 
structured induction process for new trustees. 

To ensure that the Trustee Directors have the necessary level of knowledge and 

understanding, the following steps have been undertaken during the past scheme year: 

 The Trustee Directors have attended the following knowledge and understanding 
presentations and training prepared and delivered by the Trustee’s relevant 
advisers: 
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 Legislative and regulatory developments – including the Pensions Schemes 
Act 2021, the Pensions Regulator’s single Code of Practice and Pensions 
GMP Rectification and Equalisation).  

 Investment manager presentations and investment strategy which 
included the resilience testing of the schemes LDI assets and fiduciary 
management overview.  

 Covernant assessment and Investment governance (including Responsible 
Investment and ESG).  

 Actuarial valuation training and Actuarial valuation assumptions. 

 In addition, the Trustee has obtained legal, actuarial, accounting, investment and 

consulting advice as and when required during the past scheme year. 

Following their annual review of training and the professional advice available, the Trustee 
Board is satisfied that the combined knowledge and understanding of the Trustee Directors, 
together with the advice, which is available to them, enables them to properly exercise 
their functions as Trustee of the Scheme. 

 

 

Signed:  ............................................................................................  

Chair of Trustee Board 

Date: 
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