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mitie
Mitie Group Plc Retirement & Death Benefits Scheme

Annual governance statement
for the Scheme year ending 31 March 2025

Introduction
This statement has been prepared in accordance with the Occupational Pension Schemes (Scheme
Administration) Regulations 1996 (the “Administration Regulations”).

As Trustee of the Mitie Group Plc Retirement & Death Benefits Scheme (the Scheme), we have
reviewed and assessed that our systems, processes, and controls across key governance functions
are consistent with those set out in the Pensions Regulator's:

e code of practice |3: governance and administration of occupational trust-based schemes
e providing money purchase benefits (the DC Code); and
e regulatory guidance for defined contribution schemes (DC Regulatory Guidance).

Based on our assessment, the Trustee continues to work towards adopting the standards of
practice set out in the DC Code and DC Regulatory Guidance and, during the Scheme year
2024/25 will undertake such review and assessment as is appropriate for the Pensions Regulator’s
General Code which came into effect from 28 March 2024.

As at 3| March 2025, there were thirteen deferred members of the Scheme. There were no other
members in the Scheme.

Governance of the default arrangement

The Scheme's assets are invested wholly in an insurance policy provided by Aviva Life & Pensions
UK Limited (Aviva), which is authorised by the Prudential Regulation Authority and regulated by
the Financial Conduct Authority and the Prudential Regulation Authority.

The Trustee has not prepared a statement of investment principles (SIP) in relation to the Scheme
because:

e the Scheme has fewer than 100 members, it is exempt from providing a SIP under regulation 2
of the Occupational Pension Schemes (Investment) Regulations 2005; and

e the Scheme ceased to receive contributions before 6 April 2015 and therefore Aviva does not
operate a default arrangement in relation to members of the Scheme. Further, the Scheme is
not being used for automatic enrolment purposes. As such, the Trustee is not required to
prepare a default fund SIP under regulation 2A of the Occupational Pension Schemes
(Investment) Regulations 2005.

The Scheme is not used as a Qualifying Scheme for auto-enrolment.

Objectives of the Scheme's default approach

Aviva does not operate a default arrangement for members of the Scheme as no contributions
have been paid to the Scheme since 6 April 2015 and the Scheme is not used for automatic
enrolment purposes. Accordingly, there is no default strategy nor default arrangement(s) to
review.
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Core financial transactions

The Trustee has a duty to ensure that core financial transactions (including the investment of
contributions, transfer of member assets into and out of the Scheme, transfers between different
investments within the Scheme and payments to and in respect of members) relating to the
Scheme are processed promptly and accurately. The Trustee delegates the processing of these
transactions to Aviva.

The Trustee has not identified any issues in terms of the prompt and accurate processing of
certain transactions (known as “core financial transactions”) during the past Scheme year. The
Trustee compares Aviva’s performance against targets set out in the policy to ensure no issues
arise.

The Trustee keeps the processing of core financial transactions under regular review through
reports received from Aviva which are reviewed by the Trustee.

For these purposes, “core financial transactions” are (broadly):

e investment of contributions to the scheme;

e transfers of assets relating to members into and out of the scheme;

e transfers of assets relating to members between different investments within the scheme;
e payments from the scheme to, or in respect of, members.

Members' benefits are invested in unit-linked funds or in Aviva’s conventional with profits fund.

Unit linked funds

Members' benefits are invested in one or more of the following unit linked funds:
e Av FP With-Profits Sub-Fund (Series 1)

e Aviva Pension Managed FPP

e Aviva Pension Pacific Basin FPP

Units are calculated daily using the bid price. The current bid / offer spread is approximately 5%.

Aviva has advised that non-with profits sub-funds have a management charge of 0.75% per year.
This is not deducted directly from the unit values but has the effect of reducing the unit prices.

So far as we are aware there is no explicit management charge in respect of the Av FP With-
Profits Sub-Fund (Series I) as Aviva accounts for the cost of running the fund when it reviews the
regular bonus rates each year.

Some funds invest through Aviva unit trusts. Although these trusts carry their own initial and
annual management charges, these are not payable in addition. However, a share of the trust’s fees
to trustees, auditors etc., is payable which has the effect of increasing the annual management
charges.

All premiums receive an allocation rate based on the level of premium paid. Allocation rates for
single premiums are determined by the amount of the single premium and the term for which the
premium will be invested. As the last active member left the Scheme on | May 2005, we have not
set out details of the current premiums applicable to the funds in this statement.

A market value reduction does not currently apply to the funds.
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There is no exit charge if the benefits are taken or transferred before the date chosen for
retirement.

The Scheme does not benefit from guaranteed annuity rates, guaranteed bonus rates, guaranteed
minimum pensions or guaranteed investment returns.

Av FP With-Profits Sub-Fund (Series 1) information

As the Scheme is invested in the Av FP With-Profits Sub-Fund (Series 1), it is entitled to a share of
the profits of that fund. The profit shares are added as bonuses that are added to the plan. The
with-profits unit price increases in line with the rate of regular bonus declared by Aviva.

On retirement, death, transfer and switching out of the Av FP With-Profits Sub-Fund (Series I),
Aviva might add a final bonus to the value of the units. Aviva calculate the final bonus based on the
period the investment has been held continuously in the fund and the performance of the fund
over that time.

Transaction costs

Aviva’s transaction cost disclosures for 2025 are set out in Schedule .
Costs illustration

The Trustee has requested Costs lllustrations from Aviva. For reasons beyond the Trustee’s
control, however, at the time of drafting Aviva has not yet provided this information. The Trustee
has appended Costs lllustrations’ figures for March 2024 in the interim.

Aviva has indicated that the information will be provided by in the next eight weeks. The Trustee
will provide an updated Chair's statement as soon as this information is available.

Net return on investments

The Trustee has requested Net return in investments from Aviva. For reasons beyond the
Trustee’s control, however, at the time of drafting Aviva has not yet provided this information.
The Trustee has appended the Net return in investment figures for March 2024 in the interim.

Aviva has indicated that the information will be provided within the next eight weeks. The Trustee
will provide an updated Chair's statement as soon as this information is available.

Conclusion

To determine whether the transaction costs taken from members’ savings represent “good value”
for members, the Trustee has taken into account the balance of the costs against the benefits
(including the fund performance, policy features, retirement support, member communication and
the overall quality of Aviva’s service).

At the time of preparing this report, the Trustee has requested but not yet received sufficient
information from Aviva to enable the Trustee to make an assessment as to whether Aviva’s
charges and costs represent “good value” for members (including in relation to comparison
schemes for the purposes of regulation 25 of the Occupational Pension Schemes (Scheme
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Administration) Regulations 1996). As soon as such figures are received by the Trustee, the
Trustee will carry out its assessment of Aviva’s transaction costs.

In particular, “good value” is not purely about achieving the lowest possible costs. The Trustee’s
assessment will therefore also take into consideration non-financial and indirect benefits to
members such as: the quality of the customer service and support provided to members; the
extent to which member communications are user-friendly, accessible and clear; the efficiency of
the Scheme’s administration services; the quality of fund management and fund performance as
against the Trustee’s investment objectives; and the robustness of the Scheme’s governance
structures and processes.

Trustee Knowledge and Understanding ("TKU")

Section 248 of the Pensions Act 2004 requires the Trustee to possess, or have access to, sufficient
knowledge and understanding to run the Scheme effectively. This includes having a working
knowledge of the Scheme’s trust deed and rules, and any other document recording policy for the
time being adopted by the Trustee relating to the administration of the Scheme generally. The
Trustee Directors also need to have an appropriate level of knowledge and understanding of
matters such as the law relating to pensions and trusts, and the principles relating to investment of
pension scheme assets.

The Trustee combines the knowledge and understanding of the members of the board, together
with the advice which is available to them through their professional consultants and advisers, to
enable them to properly exercise their function as Trustee of the Scheme.

The Trustee takes training and development responsibilities seriously and training requirements
are assessed bi-annually. Trustee directors attend bi-annual Pensions Governance Committee
meetings which include training sessions provided by professional consultants and advisers. During
the Scheme year, the Trustee Directors received training in respect of investment and funds,
ethical investments, and defined contribution pension legal and regulatory updates.

In addition, at each Pensions Governance Committee meeting, there is a Q&A Open Forum
session to allow trustee directors to discuss pension matters with advisers.

Each of the members of the Trustee’s board of directors has access to the Scheme's documents in
order to ensure they are conversant with those documents.

Finally, there is an appropriate induction process in place for any new Trustee Director to ensure
that they have sufficient knowledge and understanding to run the Scheme effectively.

DocuSigned by:
Signed: [0(;4,,4 Loacl Date: 10 September 2025

A83946492DC247.0

Director of Mitie Trustees Limited
(Chair of Trustees)
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Schedule | - Aviva Transaction Cost Disclosures

Scheme Nama: Mitie Greup PLC Retirement & Death Bere’its Scheme
Scieme Number: F28364 |
Date: 3110342025 |

In accardance with FGA & DWF rogulations, Gowvernance bedies of workplace pension schemes must perfarm a valus for menoy assessmant for thair schema which includes ieaking at the costs mvelved in managing pension funds. This table shows the administration and
Explanatony Motes: transaction costs for each fund in your scheme and ks provided o assist with value for money / value far member assessments. The FGA has prescribed the ' slippage cost' methodalogy for calewlating transaction costs. The sliopage cost methodolegy calcutates the
transaction castof buying o selling an irvestment as the diference between the peice at which an 2sset is valued immediately before an erder ks placed inta the market and the orice &t which it 1s actually traded. Where fund managers have not used this methodolegy It i
shawn below,

The data in the table below shows the fallawirg: |

Administration Cost Thes i the fung's annual administration cost far the scheme.

Where the ‘Tatal Transaction Cost’ Is 0 (zero) but thera are 'Buying & Selling”, and ‘Lending & Bomowing” casts, this reflacts maddications made to the calculztion and reporting methodelngy set by tha FCA, This modification means that:

Total Transaction Cost 1) Where the sum of the "Buying & Selling,” "Lending & Borrawing” and "Antiedilution’ costs are greater than the 'Anti-diution”, then the Transaction Cost’ |2 the sum of the "Buying & Seling” and "Lending & Barrowing' costs,
2) Where the sum of the "Buying & Selling' and ‘Anti-gilution” casts is less than 0 (Zera), then the Total Transaction Cast' isthe sum of 'Buying & Selling, “Lending & Borrowing' and ‘Art-Dilution.”
3 Fer pther scenarics the Tatal Transaction Cast’ (s to be shown as O (rana),

Where it 12 an internal fund, which is & fund maneged to an investment mancate st by Aviva UK Insurance, these are the costs incurred in buying and selling uilts in the Aviva insured fund and the costs incured by tis fund in buying and s=1ling s haloings.
Baying and Selling Transaction Cost
Where the Aviva insured fund invests inan exbernal fund these are the annual costs incurred in buying and selling undls in the underlying extemal fand and the annual costs incurred by the underhying fund in buying and selling s haldings.

Lending and Borrowing Transaction Cost The annuwal costs incurred by sither the: Aviva insured fund and / oe the underlying fund in lending and barrawing its holdings.

The percentage of the fund valus for which undertying furd cost data s missing. As aresult of this we cannot provide the total trensaction costs for this fund. This Incluges when:
Extornal Transaction Cost Data Missing a) the external Tund manager has provised Ao transaction costs
1) the emternal furd manager has not provided eosts for a certain percentage of their fund

Slppage Cost methodelogy not used The percentage of the fund for which ransaction cos1s nave been calculated using a metnod cther than the stippegs cost methodalogy.
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Fond Name Administration | TelalTransaction Buying and Selling Lending and Borrowing EmmalTran?anuor Cost Slippage Cost Comments/ AdditicnzUnformatian
Cost Cest Tramsaction Cost Transaction Cost Diata Missing rethodelogy not used
| Av Cxgh 04.77% 0.02M65% 0.0000% % 100%
A Eurapean 0.7 0. 2585 B.0asa% 0% 99%
o Five Intarest .76 0.0574% 0.0072% 0%
A% FP With Protits Fund [Main Serles 1) 0.25% 0.0B50%: 0.0000% 0%
[ FP With Profits Fund (Main Series 1) . 26% 0, 085603 000005 0%
[ FP With Profits Fund [Main Series 21) 0.75% 0,0850%% 0.0000% D5
A FP With Profits Fund (Maln Series 24) 275% 0.0650% 0.0ac0% 5
foe PP WA Frodits Fund (Main Serles d) 0.25% QODESTH 0.0000% 0%
Ao IFP Wit Prodits Fund (Main Series 5] 0.75% 0.0B50%: 0.0000% 05
e Glabial Equity 0.77% 0.00265% [
A Inclex Linked .75 00325 {h.
Av Managan .75 0.0005% 0%
Ay Managad Balance Exempt 109% 0.0000% 0%
[ Narth Amarnican 0774 0.0002% 0%
[y Pacific Basin 0.81% 0.0018% 0%
A Presratiremient Fixer Intarast .78 0.0424% [D.0041% 0%
i progeny 0.75% Q0T9ER 0.0TIEN 0.0000% % o Tha costs provided rapresant I.?o?s incurrac by the undertying tund in buying and 59..|r§:|lts. holdmps and do not
Include those Incumed by the Aviva fund In buying and selling units (nthe underlying fundis).
oy S Steveasdshio Int By 0.7 7% 0, 1436 0.1432% 0% Lk
A Sustainable Stewardship Bong 0.77% 00376 0.0256% 5% s
A Sustainable Stewandship Managed 0.77% Q. 130E% 0.1199% 0% %
0.76% 00566 0.0561% 0% 0
075 0.0438% 0.0433% 0% 204
UK Indax Tracking 0.85% 0.0310% 0.0310% B.0000% - 150% The costs provided nepresart hese inciirad by the undedying find in buying and selling Its holdings and da nat

Inclute thase incumed by the Avida fund in ouying and seling units (nthe wndarlying fundis),

FP With Predits Fund (DTB Series)

Regquired underlying data is not avadable.
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Schedule 2 — Costs and Charges lllustration

Your pension scheme AVIVA

Mitie Group PLC Retirement and Death Benefits
Scheme

Costs and charges lllustration

What is this illustration for and how could How charges affect your pension benefits
L help you?
The ilustration prosided is desgned 1o show you the possible affects of Thie tanda balow shows how different costs and cherges can impact the
cosls and charges on your pension benefMs 1o helg you plan Tor yaur parEion banalits ower certain pariods of time
etirement. It's Important te understand the difference that cests and
charges could make to the potertial mvestment growth of your pension Tz first column shows the projected pension values assuming no
teanafits charges aretakan Tha second shows the provectad pansion values a'tar
CrEts and chargas ana takan 5:.' comEanng Lhe teo Wou can sea now

Your pension banefits dapsand on many tings such a8 contributions much the charges over the years coukd impact your pension
TR ol o your ermployer, o yaur investment Tunds hsve perfarmsd, For asriple, if you staraed you

Lh s Al e e of year 2

ar thi 25 waars you ara invested. Thea assumptice

It

S weld give 2n idea ol

ricd g, Thae vasdue of your irme can o doen A5

3an paid in

o yaL may et back less t

Thet iU showw are not personal woyou and 4o not show tha actual

parsion benafits you could get rom the sension schemea

nfore raking army financial decisiones, we recommend you spes
fimancial advisar. If you don't already have one, we can put you in touch
with ona or you can find one at unblased.co.k. &n advisar may charge

tor their sarvices

No further contributions to your pension pot

Projectad value
assuming no

alue
with charges take

1 E20.600 E20.500 £20.200 20,200 120,600 L20,400
3 E22.100 E3.500 £30,800 20,600 E22,100 E21,200
5 E23.600 EX2.600 £51.500 £21.100 23,600 E22.100
Ly EZL500 E& 600 £23.10m L2, 300 B .90 E24, 40
15 E33.000 E28.000 £24.800 123,600 E33.000 E25.900
20 £38.100 £32.800 £36,700 125,000 L38.100 L28,800
25 E4E,200 E3T.100 £38,700 246,500 E46, 200 E32,900
i) ER4.TO0 E42.000 £30,500 08,000 £54,T00 E36, 400
3a EB4. 100 E41.600 £33.200 29,600 B4, Kl EADL 2N
40 ETE.600 E53.800 £35.700 £31,300 E76,600 E44, 400



Docusign Envelope ID: 4EFC9D85-1E9D-4833-98DE-B1454035F7A2

How we worked out the figures in the Assumptions
table 1. The figures illustrate the pension pot value in “today's money’,
B P pe ¥ EY,
Thies tatle i ondy illustrating the cumulive effect of costs and chargas Lkiing inflation into account by reducing values by 2.5% a year.
ooy i netional irnsestmient pat, Thiey do not reflect the leve o netune of This shews what the figures could be worth today, but actual
perriefits you will be eligizhe for under your persion scherms inflation could Be more or less than this. Its iImportant to note
arrangemant. Remember that the purpose of your pansion is to provida that inflation reduces tha worth of all savings and investmants
you with benefits st your chosen retirement age, which may not coinclde This effect is showm in the ustration end cou'd maan the fund
with arry of the years shown in the table. We can't predict exactly what may raduce s well as grow in ‘today's money’.

will happen in the future, s0-we've had to make some assumptions,
which we've explained below. The values shown may not represent your
o Circumstances, are estimates and aren't guaranteed.

Some iI"I'IFI'Ul‘[El nt things to remember

Your schemevill aller olber funcs Lo thase ilustrated, with dilferem
growth potantial and differsnt cnarges, and may alss offer some form of
lifestyling irvestmant apgroach,

A personal projection of your pension pot (s Included in your annual
berefit statement and you should read that to gat an individwal view of
yaur projected pension banefits, You'll also find details of the actual
charges applicable tayou in yous schemae documents,

MNeed this in a different format?

Please get in touch if you'd prefer this illustration in large print, braille or as audio

How to contact us
) 0BOO 068 6800

@ contactus@aviva.com

@ aviva.co, uk

| Retirement | Investments | Insurance | Health | m

dodtva Life & Persians UK Lmied, Reg siered in England Mo, 3263947, Avia, Wellingtan Faw, Yok, Y0590 1WR

Sustharised by the Prudential Regulation fwthoricy and regulated by the finendal Conduc duchority AV IVA
and the Prudential Regulation dutnority. Firm Reference Mumber 185896

Syives Confidantial Page 2
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Schedule 3 — NET Return lllustration

Annualised returns net of charges for a single investment of £10000 in your scheme - Mitie Group
PLC Retirement and Death Benefits Scheme

- - Fiftaan years
Duration (] r [annualised) | Five yesrs (annualisad) | Ten years (an sad y
atlor ne year (annualised) wears (annualisad en years (annual lsad) [
Tims pariod 31/03/2023 31/03/2018 3110302014 3110372008 31/03/2004
[ - i 1032024 310372024 31032024 310372028 032024
Moz Maraged-FPMIXDER 8.3% 3.8% 4.1% B.1% 5.0%
A Pacific Basin (Pensions) “
2 3 o
s 5% 3.3% 71% 6.8% 6.7%
M it d (Main Sarias " c " - Cp
o i 3.8% 4.8% 5.0% 6.1% 5.6%
Ay FP With Profits Fund (DTB Series) o e - a - -
o ' i 4.0% 19.1% 0.9% B.0% 6.1%

Pensions-FPWPLTRE

* Av FP With Profits Fund (DTB Series) Pensions-FPWPDTBP

Note, this fund was only open to investment in 2001-2002; there were no other investments into
this fund in later years as it was related to the demutualisation at that time. Net returns have
been provided over the shorter durations but need to be interpreted with care.

The net returns in each period are based on a lump sum of £10,000 being invested at the start of
each period and allow for a full final bonus. In practice, only investments from 2001-2002 would
achieve the final bonus.
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