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AUDIT OBJECTIVES

To determine whether the organisation’s GHG measurement (emissions data and calculations)
meet(s) the criteria, scope and the intended use of the inventory.

AUDIT CRITERIA AND SCOPE

The audit criteria and scope are detailed in the following table:

ISO 14064 Part 3 2019.

GHG Protocol.

GHG Protocol scope 2 guidance.

Corporate Value Chain (Scope 3) Accounting Reporting Standard.

UK Government’s Environmental Reporting Guidance (2019 version)

GHG program Verification only

Audit date 6/05/2025

Base year N/A

Reporting year 2024-25

Consolidation

methodology Financial control.

Materiality threshold

Emissions factor -

GHG statement Mitie  Group PLC has measured its greenhouse gas emissions in
(certification claim) accordance with GHG Protocol of its UK and overseas operational activities.

Registered Office Mitie | The Shard, Level 12, 32 London Bridge Street, London, SE1 9SG,
Address United Kingdom

Audit type Verification only

Overall audit

Onsite stage 1, remote stage 2 audit
approach
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VERIFIED LOCATION BASED EMISSIONS TOTALS

All measured

Emissions summary by category: emissions Units
Scope 1 16,841.46 tCO.e
Scope 2 3,288.00 tCO,e
Scope 3 254,355.37 tCO,e
Total gross inventory 274,484.83 tCO.e
Scope 1 direct removals 0.00 tCO.e
Exported renewable generation/fuel 0.00 tCO,e
Purchased emission reductions 4,066.00 tCO.e
Total net inventory 270,418.83 tCO,e

VERIFIED MARKET BASED EMISSIONS TOTALS

All measured

Emissions summary by category: emissions Units
Scope 1 16,841.46 tCO.e
Scope 2 0.00 tCO,e
Scope 3 254,355.37 tCO,e
Total gross inventory 271,196.83 tCO,e
Scope 1 direct removals 0.00 tCO,e
Exported renewable generation/fuel 0.00 tCO.e
Purchased emission reductions 4,066.00 tCO,e
Total net inventory 267,130.83 tCO,e
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LEVEL OF ASSURANCE PROVIDED

Based upon the verification undertaken, the following level of assurance is provided:
Reasonable Scope 1 & 2, limited Scope 3

The above is based upon the following qualifications:

Emission sources for Purchased Goods and Services are heavily assumptions based, using spend
data and both supplier specific and industry average emission factors to estimate emissions. Data
used for Purchased Goods and Services relate to 2023-24 spend data.

Offset purchase is incomplete at time of audit, so offsets have been excluded from verification.

AUDIT PROCUDURES

Verification procedures:
Verification evidence gathering procedures include:

An initial evaluation of organisational scope & boundaries, typically by interview and or desktop data review.

A sample of site visits will typically be conducted, dependent on the industrial sector.

A comprehensive range of emission sources will be taken and typically checked for classification, completeness
of data, scope & boundaries, time-periods, emission factors applied, consistency or changes to methodologies,

Validation procedures:
Validation refers to a future prediction. In such cases the conclusion is given as a mixed engagement and our
work performed is based upon a review of the assumptions made to provide the given forecast.

Where audit activities have been undertaken using remote/ICT based approaches

It is confirmed that the methods used allowed all relevant audit activities to be undertaken effectively.

CONCLUSION AND RECOMMENDATION

N/A: Verification only.

Comments:

Mitie have comprehensively recorded and reported their emissions for 2024-25.
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Notes:

The detailed audit findings and calculations given in the Verification Plan and Working Papers associated with
this audit contain proprietary verification methodologies and remain confidential.

The audit is based upon sampling and as such nonconformities may exist that have not yet been identified.

We have reviewed the company’s GHG emissions inventory for the period.

The scope of the review was limited to personnel interview, analytical review procedures applied to GHG
emissions data, and review of the input of data into the emissions inventory.

A non-conformance (NCR) indicates that the auditor has found a non-conformance with scheme Technical
Requirements (audit criteria) and requires you to take the appropriate corrective action and provide evidence of
this correction within 10 working days. This may require resubmission of an updated Emissions Inventory and
Management report.

A minor non-conformance (MNCR) which the auditor has found which is not material to the outcome of the
inventory, but to which a failure to address in the preparation of future inventories could lead to a major Non-
Conformance (NCR).

Observations made by your auditor are strongly advised but the actions are not required for the organisation to
be recommended for certification.

Neither Toitd Envirocare nor the auditor has any interest in the organisation, other than in our capacity as
assurance providers. We have not carried out any work with this business prior to this review other than
conducting the previous verification

Any correspondence regarding this audit report should be directed to your Lead Auditor.
A copy of this report has been provided to the nominated client contact.

This report has been prepared solely for the use of the organisation and Toitd Envirocare. It may be relied on
solely by the organisation and Toitd Envirocare for that purpose only. Toitl Envirocare does not accept or
assume any responsibility to any person other than the organisation in relation to the statements or findings
expressed or implied in this report.

Responsibilities:

The responsible party is responsible for the preparation and fair presentation of the GHG statement in
accordance with the criteria. The verifier is responsible for expressing an opinion on the GHG statement based
on the verification activities undertaken.

Confidentiality:

All information obtained during this assessment will remain confidential to Company name , the verifier, Achilles
Information Limited and Enviro-Mark Solutions Limited (trading as Toitd Envirocare). No information will be
released to any other party without your express permission except as required by law, or if it is in aggregate
and/or de-identified form. This report must not be copied except in full without the permission of the Responsible
Party , Achilles Information Limited and Toitd Envirocare.

Use of ICT:

Where remote auditing is conducted, the established Achilles MS Teams shall be used for video conferencing.
For data sharing the established Achilles SharePoint shall be used for temporary secure data storage. Where
client specific software is required, appropriate access shall be provided and tested prior to the audit.
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APPENDIX 1: AUDIT FINDINGS LOG

Issued

to: Mitie Group PLC

Lead

Verifier: Hilary Berlin-Taylor

Date

[ Monday, 2 June 2025

Findings marked RFI (request for further information) must be replied to as soon as possible to allow the audit to progress.

Findings marked NCR must be corrected before audit can be closed out, unless otherwise approved by the Certification Manager.

Findings marked mNCR is not required to be corrected for this verification, but it must be addressed/checked for your next inventory, or it may become a NCR. You may voluntarily correct a mNCR for completeness.

Findings marked Obs are observations or recommendations from the verifier which may be helpful to you but do not need to be acted upon.

Corrective actions are expected to be closed out within 10 working days of the audit.

Ref # Non-conformances & Requests for Further Information:

Air Travel - Domestic flights use Short Haul EF - 45tCO2e difference on 3 months (3% of

Comments / Agreed Corrective Actions/Evidence sighted to close out the
issue where corrective action required.

This is within the tolerance margins of this audit, but should be rectified for

Date due /
Date closed

Ref. to audit criteria (for MNCRs &
NCRs only)

reflect the total tCO2e factors from Defra.

HBT 3 |all flight tCO2e) , 218tCO2e difference across full year (13% of air travel total, but within Open mNCR . 12/05/2026
- completeness in 2026.
tolerance margins overall.)
HBT 10 |GHG Statement required to meet ISO14064-1 Criteria Closed NCR Provided - see Verfn Only GHG report Checks 2/06/2025 |3.2 Disclosure
HBT 11 |Only 3000 tCO2e of the claimed 4066 tCO2e REGOs has been evidenced Closed NCR Evidence provided 2/06/2025 |7.1 Offsetting emissions
GHG report e) only Fugitive emissions have been identifed as 'immaterial' and all other
HBT 12 |emissions have been included, but the criteria to determine 'significant' emissions have Open mNCR For consideration next year 1/05/2026  |5.5 Exclusions & de minimis
not been stated.
GHG report f) - Breakdown of emissions not quantified, but confirmed positive statement 6.3 Reporting GHG emissions
HBT 13 |that they 'account for all six of the Kyoto Protocol GHGs.' The emissions factors used Open mNCR For consideration next year 1/05/2026  |reductions & data quality

improvement

Audit findings log
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