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	Redefining the future of FM with AI.
	Five ways artificial intelligence drives facilities transformationRead on
	AI-driven digital transformation for facilities management
	AI makes facilities 
	TRANSFORMATION 

	more humanly possible
	But what does expanding the scope of what's humanly possible mean specifically? And what does it mean for you?
	To answer that question, this guide explores the five themes that support our own AI ambitions with our AI-enabled product suite, Intelligent X.

	01
	VISIBILITY

	02
	READINESS

	03
	AGILITY

	04
	EXPERIENCE

	05
	RESILIENCE


	1. Visibility
	Move from blind spots to hyper-awareness Read on
	Drive change with AI powered insights 
	AI-based predictive maintenance can increase uptime by up to 20% and reduce annual maintenance fees by up to 10% (McKinsey)

	The most important ingredient is good data

	2. Readiness
	Go from hindsight to powerful foresight  Read on
	Fix problems before they arise. Grasp opportunities before everyone else
	The result is greater uptime, lower costs and more consistency in your day-to-day activities.

	Building the best, with the best

	3. Agility
	Go from reactive to proactive services Read on
	Know where and when people are needed
	Unlocking potential and empowering people 

	4. Experience
	Go from daily disruption to everyday delight Read on
	Create commute-worthy spaces
	Setting standards for AI use

	5. Resilience
	Go from worrying about downtime to working uninterrupted
	Work without distraction
	Keeping your estate secure

	Mitie: Where technology and people combine
	Our approach to AIRead on
	Intelligent engineering
	Intelligent cleaning
	Intelligent security
	Intelligent projects

	Our Intelligent X services are deployed across four key areas of our operations
	How we do it…

	Are you ready for AI? Read on
	The time to start is now


