Mozaic360

Your Estate. Your Insight. Your Decision.

Find your focus with Mozaic360

Manage estate-wide performance through a single interface to make better decisions for places
and people.

Mozaic360 consolidates key information about your estate into a dynamic interactive dashboard
that's tailored to the way you work. That means easier and quicker access to strategic insights
and a clearer understanding of activity and progress — so you have total confidence in every
decision you make.



The homepage

Understand your portfolio at-a-glance. Log into the portal to find a dynamic homepage that adapts to show
snapshots of your Key Performance Indicators (KPls) at any given time.

Each tile provides a view of how your services, buildings or assets are performing, based on the most important
measures for your strategy. And the notifications panel keeps you up to date on the latest developments across
the estate.
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The homepage displays KPIs, which can be clicked into for further data and analysis to improve overall performance

The insights

Click through to the full reports behind those homepage highlights to take your analysis deeper.

This takes you directly to the relevant data, so you can find the information you need faster. You can explore
estate health, emerging risks, asset performance, employee experience, capital projects, energy and sustainability
- anything you want to monitor or manage.

Mozaic360 will dynamically surface relevant information. Live alerts keep you ahead of evolving issues, so you can
manage estate risk with proactive insights.




The innovations

Mozaic360 provides insights that can be acted on straight away, saving time as you no longer have to search
through data. It's the result of innovative collaboration between Mitie’s own team of experts and organisations
such as Microsoft.Working together, they've harnessed data, data science, generative Al and software
development to create Mozaic360. Its functionality is a game-changer.

The Al tools in Mozaic360 make your daily estate management experience more practical and intuitive.

This includes Al search. Simply ask Mozaic360 a question — and it'll find the answers you're looking for. No more
digging through spreadsheets or dashboards looking for the right data point to back up your decision. Instead
you get quicker access to the most relevant information through generative Al-powered recommendations

and tailored reports.

High-performance tools to manage high-
performing places

Drawing data from across all your Mitie services and other key sources, Mozaic360's reporting and
visualisation tools empower your team to:

Drive your portfolio strategy, optimise total cost of ownership and create the most
effective workplaces for your users

Easily monitor all estate activities in real time

Gain real-time visibility into performance and compliance

Find opportunities for improvements and savings

Spot potential issues and mitigate risk with proactive alerts

Find instant answers without the need to query data

Deliver FM services in the most efficient and effective way — and provide high-
performing places for your users

LEARN MORE ABOUT MOZAIC360

Get in touch with our expert team.

We're ready to discuss your needs — and show how you’ll benefit.

Contact: MozaicSupport@mitie.com
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